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THE HAPPINESS OF JOURNALISM?




The End of Education

Reflecting on Neil Postman’s work

The HOW

f EDUCATION
The WHY



A Crisis of Narratives in Journalism Education?

WHY LEARN/TEACH
JOURNALISM/DIGITAL MEDIA?
Economic Utility?

Representation?
Change/Progress?

G
Truth?
Freedom? WHAT ARE SOME OTHER
Independence? POSSIBLE NARRATIVES?
Justice? The Stewards of Society?
Public service? The Error Correctors?
Power? The Group/Democratic Experiment?
Happiness/Well-Being? Cohesion in Diversity?

Exceptionalism? The World-makers/Word-weavers?



Our broad approach

reflect on the development of the profession and contribute to the renewal of the professional field
use new information and communication technologies effectively in professional contexts

select appropriate technological channels and forms of expression

collect and select information and data effectively using physical and digital sources

design and create media content for publication or broadcast on one or more media channels
interpret and explain information from various fields, making it accessible to a wide audience
monitor the media and public opinion to identify trends and manage reputation

analyze information and data from various sources to determine appropriate actions

identify the applicability of media legislation and ethical standards regarding public communication
collaborate in professional contexts, demonstrating adaptability

communicate with responsibility, and professional tact, demonstrating intercultural sensitivity

organize professional activities with responsibility, competence, and autonomy



Digital media vs Journalism

* Digital media focuses on production
* Highly technical and professionalized
* Perceived as pragmatic and attractive

 Journalism focuses on civic values
* Understanding the context
* Perceived as meaningful and fulfilling

* Doing both is often unrealistic



Journalism focus

* Social and epistemic skills — reporting (source
cultivation, verification, access)

* Ethics and deontology — domain-specific and non-
transferable

* Media systems — audiences, fragmentation,
distrust, platform economics, media ownership,
distribution models etc.



Production skills — just enough

* To evaluate (Al-generated) output
* To maintain a “just enough” level

* To adapt to changing frameworks (technical,
legal, ethical etc.)

*Critical consumption






Soft skills as an understated assumption

* Developing a professional network

* Interpersonal communication skills Historical sense: ideas have
across different media origins, contexts and debates

Semantic awareness: what
words actually mean, not
just how they feel

* Organizing work: planning, executing,
meeting deadlines

* Collaboration Critical distance from
e Evaluation, self-evaluation, technology: asking
accountability "whatis it good for, what

does it cost?"



& How Journalism’s Soft Skills could

ity fill Gen Z’s competency gap?




| The soft skills deficit

0%

Of leaders note skill gaps

British Council Gen Z Workplace Study (2025):
corporate executives highlight critical deficits in
standard interpersonal communication.

Formative years defined by social distancing and
asynchronous messaging apps have eroded baseline
verbal negotiation capabilities. This creates severe
friction as Gen Ztransitions into

corporate environments.



Deconstructing the transferable,
human-centric competencies
cultivated in journalism programs.

Ng

»



| Newsroom skills

Dynamic Interviewing
Journalism forces students to
cold-call strangers, read
micro-expressions, handle
rejection, and confidently
navigate unscripted, high-

stakes dialogue.

B

Empathy & active listening
require reporters to suspend
bias and grasp complex
perspectives and hearing
what is said without
immediately planning a

counter rebuttal.

Context & Verification
Fact-checking principles
(data verification, source
interrogation, cross-
referencing claims) provide
criticism in the era of
deepfakes and automated

narrative manipulation.



| Grit, Deadlines, and Integrity

Rapid response to dynamic deadlines (digesting
complexfiles, performing instant synthesis, and

constructing a cohesive narrative under pressure.)

This training develops professional resilience - the ability 1y 3','.

bl
to treat failures or criticisms not as professional road- "
blocks, but as "first drafts" ready for immediate editing.




t" Multi-Sector Skills Integration

Journalism skill Underlying soft skill Corporate value

Sourcing & Interviewing Active listening & Emphathy Business development, slient success
Verification & Fact-checking Critical logic & Verification Product quality assurance, compliance
Editorial gatekeeping Ethical auditing & scrutiny Corporate ESG & Brand stewardship

Working under tight deadlines Cognitive grit & agility Agile project & account management



Enhancing journalism and digital
media education is no longer just
about filling roles in newsrooms —
It's about preparing people for an
increasingly automated, trust-
deprived, polarized world.




Design-Thinking and Practicum

Using & adapting Living Lab methodologies
* Find/get a challenge through collaborative problem definition
* Define a project through co-creation, collaboration

* Conceptdesign:
o ideation & research exploration
o documentation

Prototype design:
o exploration
o implementation
o evaluation
o implementation

Innovation
Reflection on practice
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