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.» Starting point: (Ema 2026 )
train accident in Adamuz (Spain)

The professional reflex The milestone
Journalists relied on intuitive . L .

: . Turning point: inclusion in
tools, lacking formal training,

v | fficial hological
while attempting to act with the —2 | ofticia psycj' ° c.)glc.a support
£ Le0s 2 protocols (like firefighters and
greatest respect. opsal

police): “emergency
intervention groups”

A—

Intense and lasting emotional
impact

The institutional shift
Two days later, the CPPA
demands psychological
support for reporters on the

scene: unprecedented
institutional claim.

January 18, 2026 (7:45 p.m.)
A train carrying 300

passengers derails in Adamuz.
Te result: 45 dead, 21 seriously
injured. Hundreds of local and
international journalists arrive
immediately.
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Contemporary journalism Disasters, conflicts, and Journalists’ mental health
implies constantexposure  humantragedies =high has not been a core training
to trauma: the nomalization nhews value (negativity, concern

of suffering impact)

[H] How can we teach sustainable joumalism without denying the pain of reality?
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A Stru Ctu ra I Mental health @

o Largely invisible in newsrooms

p rO b I e m « Normalised as “part of the job”

Professional culture @

« Emotional toughness as a value
o Vulnerability seen as weakness

Journalism education

« Major gap in emotional and trauma-related training 7'/

o Students are taught to construct coherent narratives
and maintain objective distance.




Journalism as
emotional labour
(Hochschild)

Repeated exposure

to suffering leads to:

e Secondary
trauma

e Vicarious trauma

e Burnout

o« Compassion
fatigue

Lack of
trauma-informed
literacy in journalism
curricula
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Research | wwpmmemessecere o
questions

What forms of support and preparation
do they consider necessary? @

How can these experiences inform <7|\
pedagogical principles in journalism /
education?
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Qualitative research design.

Literature review M et h Od O I O g y

In-depth interviews

with: Six journalists (this is an advance); extensive
experience in disasters, conflicts, and breaking news

Thematic analysis




Initial reaction:
» total operational concentration

Recurrent metaphors:

e “shield”, “shell”, “medical distance”

Function:

e Enables accurate, rigorous reporting

Limitation:
e Enables accurate, rigorous reporting




Phase 1: Operational Survival

Phase 2: Permeation
(The Cracks)

Phase 3:
Emotional Sedimentation

Trauma is not always immediate

I[taccumulates as a silent residue

Reappears:

e Years later
e Through dreams or intrusive images

Differences depending on:

o Natural disaster
. InEiIRaIafEdREe, (MERTOER6RBRTTING




Moments when professional distance
collapses:

e Death of children
e Personal identification
e The “mirror effect”

Journalists” humanity:

o Not a professional failure
« A human condition




Intuitive Tactics

- Sport: ‘Returning to the body’ to release mental intensity.
- Peer Humor: Dark humor as an emergency safety valve in the newsroom.
- Escapist Reading: Decompressing to distance oneself from the ‘underworld’
of daily crime reporting.
- Intuitive Tactics: Contecnaariu to
intuitive defense.

Institutional
Absence

- No structured therapy or debriefing.

- No recovery spaces after traumatic
assignments.

- Mental health is equated merely with physical
occupational risks (ergonomics), completely
ignoring psychological injury.




THE CULTURE
OF SILENCE

Layer 1: Urgency over Wellbeing

The operational state of “permanent urgency”. The pressure
to deliver the scoop instantly entirely overrides any concern
for how the professional feels while producing it.

Layer 2: Normalization of Suffering

Enduring emotional impact is viewed as an unwritten contract
intrinsic to beats like Crime or Breaking News. Emotional
resilience is weaponized as a badge of professional merit.

Layer 3: The Stigma & Taboo

Mental health remains deeply stigmatized. Unlike sports—
where athletes can step back for psychological wellbeing—
taking psychiatric leave in journalism is viewed as a

deontological weakness.




Clear gap:
« Public media: protocols and medical services
o Private/digital media: emotional unprotection

Remote work:

e Increases emotional isolation
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Over-identification

The journalist loses boundaries,
unable to separate from the
victims’ pain, ultimately
compromising verification and
factual clarity.

Sensationalist Urgency

Survival mode driven by the scoop.

Leads to extreme ethical failures
(e.g., RTVE broadcasting a
missing man’s body live) born of
haste and zero composure.

Radlcal Empathy

The Cold Product

Extreme psychological shielding
leads to dehumanization. The result
is an accurate but deeply clinical
and implausible narrative.

Informational Rigour (Low to High)
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What Do We Mean b?/
"Happiness in Journalism™?

The Myth: Journalistic happiness = The absence of pain or conflict.
(Narrating tragedy is inherent to the profession)

$d
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Journalistic _  Ethical + Dignified
Happiness = Coherence = Conditions
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Variable 2: Dignified Conditions

Variable 1: Ethical Coherence

The “pride of being useful.” Knowing that Decoupling professional commitment from
your reporting has contributed to justice, personal sacrifice. Mental health requires fair
rigorously respected the victims, and helped salaries, compatible working hours, and the ability

alleviate suffering. - to set boundaries against extreme exhaustion.




None of the journalists

Urgent need: mental
health as a professional
competence

| _ | Learning was:
interviewed received: « Intuitive

e Trauma training . Experience-base
e Emotional education d




= Conclusions: (2026
university teaching proposals

Sustainable journalism requires Journalism education must recognise mental
institutional collaboration: O 6 01 health as a professional competence
« Universities
« News organisations
o Mental-health professionals
o Professional associations

Universities should provide safe spaces to:
o Acknowledge vulnerability

« Name emotional impact

Training should be: 05 02 « Normalise care as part of ethical practice
e Transversal and compulsory

« Based on applied ethics, not on

IeiiebieNTles Key teaching components:

o Emotional management and trauma-informed

: ) journalism
Act preventively: before stude!‘nts 04 03 e Ethical interviewing of victims
enter the profession

e Digital resilience and protection from harassment
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Conclusions

Suffering does not Ignoring it Teaching the “happiness of
disappear — ittransforms o Harmsjournalists journalism” means:
« Damages journalism o Teaching limits

o Teaching care
o Teaching humanity



Thank You

[} university of Seville, Spain
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