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Good digital journalism is
journalism that

reaches
its public.
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This is
relevant!
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Why should I 
care?
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Why should I 
care?
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Because
it is we make it

relevant for
you!
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The what
depends on the

journalistic approach.
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The how
depends on the

needs of our readers.
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= user-centered journalism
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_method
_workflow for newsrooms
_synopsis for courses
_tool-kit
_road-tested (industry / school)
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Is it  

well-known?

Person 

What is the story about?

Is their  

appearance 

important?

Is their 

background 

important?

Is the  

person doing  

something?

Video/Audio- 

slideshow

Text

Photo

Timeline

Event

Is a result 

visible?

Is something 

moving /  

happening?

Is it visually 

representable?

Do you have 

video material?

Are they 

geographically 

related?

Is it one  

data set?

Is the data in 

chronological 

order?

Are all data sets 

related to one 

subject?

Do data sets  

add up to 100 %?

Are data sets  

in chronological 

order?

Do you have 

photos?

Do you have 

audio?

Is chronology 

important?

Is it one  

data set?

Does the data 

equal 100 %?

Are there 

contemporary 

witnesses?

Is there a 

chronological 

order?

Do they go with 

the photos?

Does the data 

show a process?

Is it visible?

Are there  

interesting  

details on site?

Is the location 

easy to grasp?

Is the location 

photogenic?

Is there  

movement?

Are there  

before / after 

pictures?

Is it a  

sequence?

Is sound  

required?

Video / Audio- 

slideshow

Map

Video / Audio- 

slideshow

Animation

Timeline

Map with Dia-

grams

Text

Pie Chart

Timeline

Horizontal  

Bar Diagram

Complex  

Infographic

Audio- 

Slideshow

Sankey 

Diagram

Photo Gallery

Vertical  

Bar Diagram

Animated GIF

Map /  

Infographic

Slide-over

Photo Gallery

360° Pano- 

ramic Photo

Text

Timeline

Photo Gallery

Text

Explanation

(How it w
orks)

Setting

(Location)

Background

(Archival material)

Figures

(Statistics)

Done!

Video

Audio

Text

Stacked Vertical 

Bar Diagram

Stacked Horizontal 

Bar Diagram

Heatmap

Complex  

Infographics

Multim
edia storytelling

How to find a form that  

fits the content 

“FORM FOLLOWS FUNCTION” OR HOW TO USE THIS 

CHART  

There is a form that suits every element of a story 

best – no matter if y
ou›re telling your story in print or 

online. This flowchart helps you to decide which part 

of your story is best presented as text, pictures, video 

or as a graphic or chart. 

 
Start with the question “What is the story about?” 

and answer every question either with “yes” or “no”. 

The coloured boxes indicate the most suitable form 

of presentation. 

 
Please note: This chart proposes forms you can use, 

but that does not necessarily mean you should use all 

of them. Make choices based on your story and your 

resources. The chart does not tell you what order to 

use the forms in. It’s your task to decide how best to 

tell your story.  

Download this chart:

www.maz.ch/storytelling-tool 

Photo

Overslider: juxtapose.knightlab.com

360° Panorama: lapentor.com

Animated GIF: ezgif.com

Video

Social Video: www.lumen5.com

Editor: www.wevideo.com

Timeline

Comprehensive: tim
eline.knightlab.com

Maps

Free map: openstreetmap.org

Simple Infographics

Comprehensive: infogram.com

Easy to use: datawrapper.de

Sankey Diagrams: sankeymatic.com/build

Complex Infographics

Comprehensive: www.piktochart.com

Comprehensive: www.genial.ly

Flowchart: w
ww.gliffy.com

Animation

Easy to use: videos.mysimpleshow.com

Easy to use: www.powtoon.com

Text

Is something 

interesting 

happening?

360° Video

Disclaimer: This chart is still b
eing developed (Version 12, 03/2017). Developed by Beat Rüdt, Head of Visual Journalism Studies at MAZ – the Swiss School of Journalism, with input 

from MAZ Head of Studies Alexandra Stark and Bernhard Riedman, multimedia editor of “Der Spiegel”. Translation: Andrew Curry (www.andrewcurry.com). Design: Tu Loahn Huynh, 

Sergeant (www.sergeant.ch). For questions regarding content, contact: beat.ruedt@maz.ch; for questions regarding usage rights and translations: alexandra.stark@maz.ch
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Example: public health infrastructure
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Example: local hospital gets closed down
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soon to be
father

elderly
person

Young man 
with

chronical
diseasedoctor

employee of 
café next to

hospitalambulance
driver

owner of 
flats
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Example: local hospital gets closed down
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I will write an 
article about

...
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I will write an 
article about

...
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I want you to ...
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I want my audience to … That means: The best format might be:

be informed. Put facts in the focus. News/reporting, with structured content
(bullet points, for example).

get answers to urgent questions. Focus on the answers. Q&A, searchable, non-linear.

get context / understand the background. Organise. The different aspects of the 
context should be clear.

Structured content, perhaps an 
infographic.

understand complex connections. Break down complexity. Infographic illustrating
connections, perhaps a timeline.

get an introduction to the topic. A quick overview is crucial. What’s happened so far.

solve a problem. Step by step, no purple prose. Step-by-step directions.

read a great story. Focus on great storytelling. Reportage, profile, etc.

search through data themselves. Present information structured. Tables, database.

have fun. Find a format with “fun factor”. A quiz.

ask questions. Invite the most appropriate expert A live chat.

only see what they’re interested in. Content needs to be filterable. Personalisation.

express their opinions. Offer the best format. Comment sections, surveys, chats.

...
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Download pdf
incl. worksheets: 

ejta.eu


